


ÁOver  75% of the economy is services
ÁMoreover ɀeven physical products are composed of 

physical artifacts and service layers 
ÁFundamentally related to consumer experience
ÁMany problems of innovation are related to service

and processdesign
ÁTechno- focus design errors (Internet, SMS, etc)
ÁFor some problems, looser, less deterministic 

methods  of innovation and design are useful

http://www.research.ibm.com/
http://www.research.ibm.com/
http://www.ibm.com/us/en/
http://images.google.com/imgres?imgurl=http://bungatech.com/wp-content/uploads/2007/05/iphone_b.png&imgrefurl=http://mobifun.wordpress.com/2007/07/31/276-of-japanese-would-buy-iphone/&h=565&w=692&sz=64&hl=en&start=3&tbnid=X27TPAdvFHKeTM:&tbnh=113&tbnw=139&prev=/images?q=iphone&gbv=2&hl=en&sa=G




Access the service:

ÅPoint to know: Interactive 

cities and museums



See who is around and where and navigate there.

Get alert when friend nearby


