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A Over 75% of the economy Is services | [ ]
A Moreoverz even physical products are composea o1
physical artifacts and service layers
A Fundamentally related to consumer experience
A Many problems of innovation are related ic
and design
A Technao focus design errors (Internet, SMS, etc)
A For some problems, looser, less deterministic
methods of innovation and design are useful
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http://www.research.ibm.com/
http://www.research.ibm.com/
http://www.ibm.com/us/en/
http://images.google.com/imgres?imgurl=http://bungatech.com/wp-content/uploads/2007/05/iphone_b.png&imgrefurl=http://mobifun.wordpress.com/2007/07/31/276-of-japanese-would-buy-iphone/&h=565&w=692&sz=64&hl=en&start=3&tbnid=X27TPAdvFHKeTM:&tbnh=113&tbnw=139&prev=/images?q=iphone&gbv=2&hl=en&sa=G

Point to send a message or flash image
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Access the service:

e

A Point to know: Interactive
cities and museums




See who is around and where and navigate there.
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