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= Over 75% of the economy is services _——

= Moreover z even physical products are composea or
physical artifacts and service layers

= Fundamentally related to consumer experience

= Many problems of innovation are related to
and design

= Techno- focus design errors (Internet, SMS, etc)

= For some problems, looser, less deterministic
methods of innovation and design are useful
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http://www.research.ibm.com/
http://www.research.ibm.com/
http://www.ibm.com/us/en/
http://images.google.com/imgres?imgurl=http://bungatech.com/wp-content/uploads/2007/05/iphone_b.png&imgrefurl=http://mobifun.wordpress.com/2007/07/31/276-of-japanese-would-buy-iphone/&h=565&w=692&sz=64&hl=en&start=3&tbnid=X27TPAdvFHKeTM:&tbnh=113&tbnw=139&prev=/images?q=iphone&gbv=2&hl=en&sa=G

Point to send a message or flash image
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Access the service:

e

A Point to know: Interactive
cities and museums
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= practical, creative resolution of problems or
Issues that looks for an improved future result

= creative process based around the "building
up" of ideas. There are no judgments In
design thinking

= eliminates the fear of failure z risk taking &

play
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Coding

Deployment &
Maintenance
Testing
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world; the unreasonable one persists in trying
to adapt the world to him. Therefore all
POl COAOO AAPAT AO T1
George Bernard Shaw

= - Create a social context where it isOK to
unreasonable z expand with context of play
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A Rational design = Fear

A Optimization = Jealousy

A Satisficing = Altruism

A Self interest - Symp_athy

A Economizing = Happiness

AAesthetics (| A UAY g g HOPe |
= Religious faiths
= Collectivism vs.

INC
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E NATIONAL INSTITUTE FOR

A Attunement play

A Body play & movement
A Object play

A Social play

A Imaginative and pretend play
A Story telling narrative play
A Transformative, integrative and creative play
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http://www.nifplay.org/index2.html
http://www.nifplay.org/what_opp_corporate_md.html
http://books.google.com/books?id=pnksJp_zmSAC&printsec=frontcover&dq=book:+animal+play+behavior

= Premises:
A = more time
A
A . excitement=dopamine =
Increased memory
= Examples

A Teaching patients to cope with treatment

A Teaching medical students anatomy
&immunology

A Simulations, public policy, epidemics, public
planning

ESADE
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= Bring methods of product design to focus on
a variety of problems

= More than expensive plastic

= Methods of ethnography, anthropology and
psychology well aligned towards

and

= Many problems with a focus of social

responsibility and change
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= Empathy

= Play

= Quantity

= Wicked problems z no obvious solutions

= Emotion z focus on experience and feelings,

not rationality
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= Decide what issue you are trying to resolve.

= Agree on who the audience Is.

= Prioritize this project in terms of urgency.

= Determine what will make this project
successful.

= Establish a glossary of terms.
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= High & Low - tech ethnography
= Shadow customer
= Behavioral mapping, photographing

= Consumer journeys
= Camerajournals

= Storytelling

= Un- focus groups
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= Do not judge z play, go for the wild
" AT AOAOA AO | AT U EAA,
OAT AObo

= Log your brainstorming session.

= Go for quantity z not quality

= Have one conversation at a time z stay on
topic zZ no interrupting or dlsmlssmg

= Bevisual & physical
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= Make models of products and ideas

= Play with materials and models

= Use movies to model user experience

= Cheap, easy, fast

= Create many scenarios in a physical space

= Body storm and role play z define different types of
consumers and act out their roles
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= Select the powerful ideas.

= Focused prototyping.

= Set aside emotion and ownership of ideas.

= Engage the client 7z get agreement from
stakeholders.

= Remember: the most gLz

always the best.
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= Assign tasks.

= EXxecute.

= Deliver to client.

= Delivery team from design, engineering,
sociology, psychology, anthropology,

medicine, zoology, etc.

Ramon Lluall University



Business’ new specialists

Concentration. Structure. And an unbelieyv-
ably hffh level of precision. Not all tasks are
easy. That is why there are Specialists

Speciclisterne iz the first company in the world to base its
concept on employing people wheo have autism spechrum
disorders, ASD. The business ulilises the special abilities of
these with autism to solve valuable tasks in areas such as
programming, software testing and data regisiration - fazks
that require a high level of precision, systematics and endur-

ance.

More than u business

Specialisterne iz a consultancy company funchioning under
regular market conditions and has experienced consistent
growth since ifs conception. But Specialisterne is more than a
business. The company’s goal is to change the world's wiew
about autizm - and demonsirate that a person with ASD can
develop into o skilful and valugkble employes capable of con-
tributing fo society on an even par with everyone else. Using
their previous experiences, Specialisterne plan to inferna-
tionalize their business fo create os many coreer opportuni-
fies az possible for people with ASD.

Competenty development with LEGO™ robots

In o collaborative effort between Specialisterne and the

SPECIALISTERNE

Specidalisterne in Brief .,!.

- Founded in Janwol m Tharkil Scnne in
san was diagn
- 38 employess, ao.iu.so h:d-demdeq-
Toasirsp, Denmark lnl.ufSnFiIrﬂ:-ni )

- Maonager: Thorkil Sonns

- Has solved fasks for numercus companies such as TDC,

CSC, Systamatic, Cryptomothic and Grundfos
* Lsorn mors by visiting www.spediclisterns.dk

condidates, the candidates are zent through on infensive
jeb fraining and awarenes: program fo identify their com-
petencies and futere plans. For this purpose Specialisternse
vse a range of educational tocls such as the unique LEGO®
MIMDSTORMS® Education robotics technology, which is
ideal for developing strang compefencies in parsons with

ASD.

A portrership with an internatisnal perspedive

While uzsing MINDSTORMS Edvcation in its business,
strong parinerzhip developed betwesn Specialisterne and
LEGO Education, the edvcational division of the LEGO
Group. The bwo companies have created a close partner-
chip in order to share knowledge and experience, so that
MIMHDSTORMS Education can be used fo help people with

ASD ot an international level.

Sense & Details
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Specialisterne and LEGO Education building bridges to the job

Specialisterne use LEGO® MINDSTORMS® Edw-
cation robotics technology to train ifs
candidates.

Very few think abaut the fact that a handful of LEGO® bricks
can be an amazing fraining teal. However, in the hands of o
person with ASD, the bricks can be the key to cpening future

career opporiunities,

LEGO play with perspedive

‘When Thorkil Sonne’s zon, who iz alzo diagnosed with ASD,
become interested in LEGO bricks, Therkil Sonne quickly
saw the possibilities in his son’s achive play with the bricks.
Later, when Thorkil Sonre was introduced to LEGO
MIMDSTORMS Education, a unique robotics techrology
develaped Far educational purposes, he saw shvious
oppertunities o use robotics fo develop competencies for

people with ASD.

Robet helps with job profile

With LEGO MIMDSTORMS Education, Specialisterne are
able to identify and strengthen o candidate’s analylizal =kills
and competencies within sysfematics and problem zolving.
In short, building and programming LEGO robots allow: a
candidate to build a bridge to the job market.

LEGO Education in brief

LEGO Educafion develops teadhing solutions that Further
the students’ tolent for problem sclving, creative thinking
and cooparation.

The LEGO E C i

learning pmumih siudents are gﬂn o d|=||lr|p and
are issued the tocls pecessary o salve the chellenga an
their own. This way the students axpariance the thrill of
genuine achievement.

LEGOD Education delivers salutions ta schaals and
educationd institutions all sver the world, Several
solutions have won imernalianel awards
for their high educational value,

Learn mare by visiting
www lego.comaducation

EGD b vl WNRSMRME 6w b ur o oo 1550

LEGO® MINDSTORMS® Education in
LErC:g’ MINDSTORMS® Edwcofion is the |atest

ganeration in educofional robotics.

MIMDSTORMS Educcfion challenges sudents
to build and programme thedr own robats,
ke g e el Fichvaloy,
mathematics and physics in a fun,
engoging and prodical manner.

MINDSTORMS Educdion is a robofics
toolsat, which includes an intelligent MXT brick,
RUMEroUs sensors, molors, progromming
soffware ond an adivities kit.

mndsTorms

educotbion

A strong partnership

Obwvious commonalities between Specializterne and the
MIMDSTORMS Educafion robotics technology haos led to a
sirang partnercship between Spedialisterne and LEGD Educa-
tion. This parinership provides LEGO Education with walu-
able input into how the existing concepts can be used in new
contexts and target growps. And it helps Specialisterne break
new ground by providing people with ASD greater cpporu-

nities in the business world.




ESADE CREAPOLIS
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http://www.esade.es/pls/orasso/orasso.wwctx_app_language.set_language?p_http_language=es-es&p_nls_language=e&p_nls_territory=SPAIN&p_requested_url=http://portal.esade.edu/portal/pls/portal/portal.wwctx_app_language.set_language?p_http_language=es-es&p_nls_language=e&p_nls_territory=SPAIN&p_requested_url=http%3A%2F%2Fportal.esade.edu%2Fsites%2Fcreapolis%2F%3Flang%3DESP
http://www.esade.es/pls/orasso/orasso.wwctx_app_language.set_language?p_http_language=es-mx&p_nls_language=esa&p_nls_territory=MEXICO&p_requested_url=http://portal.esade.edu/portal/pls/portal/portal.wwctx_app_language.set_language?p_http_language=es-mx&p_nls_language=esa&p_nls_territory=MEXICO&p_requested_url=http%3A%2F%2Fportal.esade.edu%2Fsites%2Fcreapolis%2F%3Flang%3DCAT
http://www.artcenter.edu/accd/index.jsp

